
  

Bulletin POL001 – Polycom 501 Configuration for WorldSmart   

Configuring the Polycom 501 via the Web Interface  
  
Press the Menu button and then press the down arrow on the phone one time to highlight Status, and 
then press Select or SEL to choose that option. Next press the down arrow to highlight Network and then 
press Select or SEL to choose the Network option. Press Select or SEL again to display the TCP/IP 
Parameters and display the IP address of the device. Once you have the IP address of your Polycom, 
you can access the web interface by opening a web browser and typing the following in the Address:   

http://< IP Address of Polycom >   

For example: http://192.168.1.75   

You should now see the Polycom Welcome screen. See image below:  

 

 
  

You may be asked for administrative login credentials. Enter the default values, Polycom and 456, as 
shown below.   

  
  



  

Configuration Line 1 – Login  

Under the Lines setting make sure the following sections are configured as shown:  

Identification    
       Display Name:    Friendly Name  
       Address:  WorldSmart Account Name  
       Auth User ID  WorldSmart Account@p7.wspbx.com 
       Auth Password:  WorldSmart Password  
       Label:  User Mailbox Number  
  
Server 1  

  

       Address:  p7.wspbx.com  
       Port:  5060  
       DNS Lookup:  DNSnaptr  

 
  

  
  



Scroll down the page and enter the following settings for configuring the message waiting indicator in the 
Message Center Section:  

  
Message Center    
       Subscriber:  MailboxNumber-WorldSmart-com 
       Callback Mode:  Contact  
       Callback Contact:  mwi- MailboxNumber  
 
  
  

  
• Then press Submit   

 
Under the SIP (Session Initiation Protocol) settings make sure the following is set.   
There are no changes; everything else is left as default.  

  
  
Then press Submit  



Configuration – Network Configuration Parameters: QoS, RTP, NAT  
  
In the Network Section, under the QoS (Quality of Service), RTP (real-time Transport Protocol) , and NAT 
(Network Address Translation) settings, there are no changes needed.  
  

  
  
  



General Configuration Parameters – User preferences, Time Synchronization, 
Audio Processing  
In the General Section, Under the User Preferences, Time Sychronization, and Audio Processing settings 
make sure the following is set in this order.  
  
User Preferences     
       One Touch Voice Mail  Enabled  
 
  
The rest can be left as default.  

Time    
SNTP Server:  pool.ntp.org ( can also be set to a static address   

xxx.xxx.xxx.xxx such as 192.53.103.103)  

  

GMT Offset:  8 United States Western Time (this is your local time zone) 

 

  
 



Audio Processing    
G.729A:  First  
G.711u (PCMU):  Second  
G.711a (PCMA):  Third  

 
  
  

   

Then press Submit  
  
The phone is now provisioned.  
 


