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Introduction  
The basic integration of WorldSmart and Salesforce.com offers the following features:  

• WorldSmart tabs in Salesforce dashboard.  
• Click to dial from the salesforce dashboard  
• Log a call screen in case of incoming calls.  

 
This document covers the configuration of basic integration, along with some simple instructions for using 
the features offered by the basic integration. 

 
Configuring WorldSmart for Salesforce  
The administrator of the organization which is using salesforce needs to add two new fields. This can be 
done in the following way:  
Log in to the Salesforce dashboard using your salesforce account name and password.  

 

This displays the main page:  

 

Click Setup. This displays the screen shown below:  



 
 

 

Click Customize > Users > Fields.  

 

In the page displayed, click New.  



 
 

 

Select Text and click Next as shown above. This displays the screen shown below:  

 

 

 



 
 

Enter the following details:  
• Enter wsuser against Field Label  
• Specify Length as 80.  
• Click Next. In the next page, click Save & New.  

 
Note:  
The next step is actually the same as the one just described. However, it is necessary that the next step 
too is completed, as the purpose here is to create two custom fields in your salesforce dashboard: 
wsuser and wspass.  

This displays the screen shown below:  

 



 
 

In the page that is displayed:  

 

In the screen displayed, enter the following details:  
• Enter wspass against Field Label  
• Specify Length as 80.  

 
Click Next. In the next page, click Save. 
After creating the new user custom fields, go to the personal information page. 
In the Personal Information page, click Edit. 
 



 
 

 
• In the wspass field, enter your WorldSmart password. 

• In the wsuser field, enter your user name. 

• Click Save. 

 
Creating WorldSmart Tabs in Salesforce  
To perform this integration, at various places you need to enter URLs in specific fields in your 
Salesforce dashboard.  
 
Getting Started  
Click Setup from the main Salesforce page. 
From the page displayed:  
Click Build -> Custom Tabs and click the New button against Web Tabs. 
 



 
 

 

Select Full page width and click Next.  



 
 

 

This displays the screen shown below: 
 

 
 



 
 

Enter the following details: 

• Select URL from the Tab type drop down list. 

• Enter Voicemail in the Tab Label field. 

• Select the Phone style or any other style from the options displayed. 

• Click Next. 

The following page is displayed: 
 

 

• Select User Fields from the select field type drop-down list.  
• Select wsuser from the Select Field drop-down list.  

• In the URL field, enter the following URL:  

https://central.wspbx.com/SforcePages/LoginServletVoice.jsp?UserName={!User.wsuser__c}&Pa
ssword={!User.wspass__c}  

• Click Next and Save  

 



 
 

Repeat the steps explained above to create the Routing Plans and WS Settings tabs.  
WS-Settings tab link  

For WS-Settings tab, enter the following URL: 

https://central.wspbx.com/SforcePages/LoginServletSetting.jsp?UserName={!User.wsuser__c}&Passwor
d={!User.wspass__c} 
 
 
Routing Plans tab link  

Enter the following URL in this field: 

https://central.wspbx.com/SforcePages/LoginServletRouting.jsp?UserName={!User.wsuser__c}&Passwor
d={!User.wspass__c} 

Note: These user fields and web tabs will automatically get displayed to all the users in your account as 
long as they have been created by the administrator. A regular user only needs to add their WorldSmart 
username and password to their personal profile. 

 
Click to Dial (CTD) from Salesforce  
Click to Dial is a feature with which you can make calls with a single click from your Salesforce 
Dashboard. You can configure to make calls to three phone numbers (WorldSmart extension, a home 
phone or a mobile phone) for each of your contacts in salesforce. You can also choose from where your 
call should be made. WorldSmart provides four options:  

• WorldSmart SoftPhone 
 

• IP Phone 1 
 

• IP Phone 2 
 

• User Phone Number 
 

All you need to do is to activate by making some changes to your Salesforce setup. To do this, follow the  
instructions given below:  
 

• Log into your Salesforce account 
• On the home page, click the Setup link towards the top right of the page 

 

 

Under the AppSetup link Customize-->Contacts and click the Fields link. 
 



 
 

 
 

This displays the Contact Fields page. Click the New button located next to the Contact Custom Fields & 
Relationships tab on the lower side of the page:  

 
In the Contact New Custom Field page: Step 1 page, click the radio button against Picklist and click Next 
as shown below:  

 

In the "Contact New Custom Field: Step 2" page,  
--Enter "Call Contact with" in the Field Name,  
--Enter "WorldSmart Softphone, WorldSmart IP Phone 1, WorldSmart IP Phone 2 and User Phone 

No. in the text field below the Field Label as shown below: 
 



 
 

 
 

--Check the box against Use first value as default value and click Next. In the Contact New 
Custom Field: Step 3 page, Click Next as shown below:  

 

 

In the Contact New Custom Field: Step 4 page, click Save as shown below: 
 



 
 

 
This will take you to the contacts page. Scroll down and click New located next to the Contact Custom 
Fields & Relationships tab on the lower side of the page:  

 

In the Contact New Custom Field: Step 1 page, select the radio button against Formula and click Next.  

 
In the Contact New Custom Field: Step 2 page, enter Select Number to Dial in Field name, select the 
radio button against Text and click Next.  

 
In the Contact New Custom Field: Step 3 page, Select Advanced Formula Tab and enter the following 
URL.  
 
HYPERLINK("callto://"&Phone&"/"& Id&"/"& CASE( Call_Contact_with__c ,"WorldSmart 
Softphone", "#1", "WorldSmart IP Phone 1", "#2", "WorldSmart IP Phone2","#3","User 
Phone No.","#4" ,"#1") , IMAGE("https://central.wspbx.com/webimages/sfpstn.gif", 
"Click to call Phone with the selected WorldSmart Phone."),"_self") & " " & 
HYPERLINK("callto://"&HomePhone& 



 
 

"/"& Id&"/"& CASE( Call_Contact_with__c ,"WorldSmart Softphone", "#1", "WorldSmart 
IP Phone 1", "#2","WorldSmart IP Phone 2","#3","User Phone No.","#4" ,"#1") , 
IMAGE("https://central.wspbx.com/webimages/home-ph.gif", 
"Click to call Home Phone with the selected WorldSmart Phone." ),"_self")& " " & 
HYPERLINK("callto://"& MobilePhone & "/"& Id&"/"& CASE( Call_Contact_with__c ,"WorldSmart 
Softphone", "#1","WorldSmart IP Phone 1", "#2", "WorldSmart IP Phone 2","#3","User 
Phone No.","#4" ,"#1") , IMAGE("https://central.wspbx.com/webimages/sfmobile.gif", 
"Click to call Mobile Phone with the selected WorldSmart Phone." ),"_self") 
 

 
Click Validate Syntax, and then click Next. Click Next and Save in the next two steps. 
For the contacts that already exist, the Call Contact With field is blank. Clicking on any of the phones will 
by default call from the WorldSmart softphone. To change the default phone to call from:  

--Click the Contacts tab.  

-- Select the user. This will take you to the Contact Details page.  

--Click the Edit tab and select the desired phone from which the call should go.  

For new contacts, WorldSmart Softphone is set as the default phone to call from. Should you wish to 
change it, select the desired phone from the drop down list in the new contacts page and click Save. 
Your single click dialing setup for Salesforce is now complete. Go to the Contacts tab, and view details of 
any 
of your contacts. You will see the Call Contact with link as shown below: 
 



 
 

 

Clicking on the image will automatically call the number associated with this contact.  
To call from User Phone number using the Click to Dial option in Salesforce, you need to specify the 
number in the WorldSmart Messenger Salesforce Preferences. 



 
 

 

On the Salesforce preferences page, enter the following details:  
• Check the box against Enable Salesforce Integration.  
• Enter your user name (a valid email ID) and Password associated with that email.  
• If you wish the system to remember the user name and password, check the box.  
• Enter the phone number from which you want to call the calls.  
• Click OK.  

 
 

 

 

 

 

 

 



 
 

Incoming Call Pop-up Screen  
When you receive a call on the Salesforce enabled Messenger, the number from which the call has come 
in is searched and displayed with details of the contact, as shown below: 
 

 
Logging Calls in Salesforce  
When Salesforce enabled Messenger ends a call: 
With outbound calls, Log a call screen is displayed when calls are made from: 
 

• IP Phone 1  
• IP Phone 2  
• User Phone Number  

 
User phone number is the PSTN phone number specified earlier in this setup.  

Log a Call page is opened in the default browser as shown below. This screen lets you log the call into 
Sales-force as an event conveniently. 

 



 
 

 
 


