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Introduction

The basic integration of WorldSmart and Salesforce.com offers the following features:

e WorldSmart tabs in Salesforce dashboard.
« Click to dial from the salesforce dashboard
e Log a call screen in case of incoming calls.

This document covers the configuration of basic integration, along with some simple instructions for using
the features offered by the basic integration.

Configuring WorldSmart for Salesforce

The administrator of the organization which is using salesforce needs to add two new fields. This can be
done in the following way:

Log in to the Salesforce dashboard using your salesforce account name and password.

User Mame: fégllﬁ'@fﬁébaﬁﬁéﬁy.ﬁéﬁﬁ'

EEEEEER TR

Password:

[l Remember User Name

wiant to bookrmarl this page? | Forgot vour password?

This displays the main page:

Click Setup. This displays the screen shown below:
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App Selup
& Custornize

TG0 Mames and Labels

Home

B Activities

Carnpaigns

Leads

B Accounts

E Contacts

Cpportunities

[ Foecasts

Bl Cases

E SelfService

_Call Cenler Ediliun

E Contracts

E Solutions

Products

@ Aseats

éU%m
Fields
“Validation Rules
Search Layouts
Custam Links

Click Customize > Users > Fields.

User Custom Fields U=er Custam Figlds Heln

Mo custom fields defined

In the page displayed, click New.
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Specify thz type of information that the custom field will contain.

Data Typ

D Hone Selected Select one of the data types below

O Auto Humber A system-generatzd sequence number that uzes a deplay format you define. The numker iz automatically incremented for each
e recard.

O Formula A readd-only field that derives its walue from a formula expression you define. The formuka field is updated when any of the source

fieldz change.

O Hierarchical Relationship Alovws users to cick a || button and select ancther user from & pop-up list. You specify whether the "Manage Users"
permizsion is required to edt the field.

O Checkbox Alloves uzers to select a True (checked) or Falze (unchecked) value

O Currency Allovwys users to enter & dollar or other currency amount and automaticaly formats the field 85 a currency amount. This car be
useful if you expot data to Excel or another spreadsest.

O pate Allowys Lisers to enter & date o pick & date from & poaug calendar.

O DateTime Alloves users to enter & dete and time, or pick & date from a popup calendae. When users click & date in the popup, that datz and
the current time are entered into the DatedTime field

O Email Allowes users to enter an email address. The entered address is validated to ensure thatit iz in the proper format. Users can then
click on the fleld to autamstically launch thelr emall program and send an emall to that adiress.

O Humber Allowys Lisers to enter any number. Leading Zeros are removed.

O Percent Alloves users to enter & percentage number, for exanple, 10 and automstically adds the percent sign to the number.

O Phone Allowys Lisers to enter any phone number. Automatically formats it a3 & phone number.

O Picklist Alloves users to select a value from a list you define.

O Picklist (Multi-Select) Allows Lisers to select muttiple values from a list you define.

Aloves users to enter any combination of letters and numbers.

Text irea T e— . Alloves users to enter un to 255 characters on separate ines.
—
O Text Area {Long) T Bllaws U§_e‘r_§_‘tienter up to 32000 characters on sefarate lines.
—_—
O URL Allowes users to enter any vaWWeboﬂe@dd@gs.When uzers click on the field, the URL will open in & separste browser windowe.
—
—

Select Text and click Next as shown above. This displays the screen shown below:

Step 2. Enter the details

Field Label
Please enter the maximum length for a text field below.
Length |50
FieldHame  [wsuser B

Description WorldSmart User Mame Field

Required [ |Always require a value in this field n order to save a record
Unique [[1Do 2ot allow duplicate values
Treat"ABC" and "abe" as duplicate values {case insensitive)
Treat"ABC" and "abe" as different values (case sensitive)
External ID [ Setthis field as the unigue record identifier from an external system
Restricted Field [l only allow users with Manage Users permission to edit this field

Default Value  Show Formula Editor

Usza formula synta:c e.g., Textin double quotes: "hello”, Mumber: 258, Percent as decimal: 0.10, Date
expression: Today() + 7
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Enter the following details:

< Enter wsuser against Field Label
= Specify Length as 80.
« Click Next. In the next page, click Save & New.

Note:

The next step is actually the same as the one just described. However, it is necessary that the next step
too is completed, as the purpose here is to create two custom fields in your salesforce dashboard:
wsuser and wspass.

This displays the screen shown below:

Specify the type of information that the custom field will contain.

O hone Selected Select one of the data types below.

C' Auto Humber & system-generated sequence number that uses a display format you define. The number is automatically incremented for each
nesy record.
C) Formula A read-only field that derives its value from a formula expression you define, The formula fisld is updsted when any of the source

fieldz change.

O Hierarchical Relationship Mlowes ussrsto click |~ button and sslect another user from = pop-up list. You specity whether the "Manage Users" permission
iz required to edit the field.

) Checkbox Allowys Lsers to select & True (checked) or False (Unchecked) value.

O currency Allowys Lsers to enter a dollar or other currency amount and automaticaly formats the fisld as & currency smaunt. This can be
usetul if you export data to Excel or anather spreadshest.

C) Date Aloves users to enter & date or pick a date from & popup calendar.

C) Date:Time Alloves users to enter & dete and time, or pick a date from & popup calendse. When users click & date inthe popup, thet dete and the
current time are entered into the Date/Time field.

C; Ernail Aloves uzers to enter an email address. The entered address is validated to ensure that it is in the proper format. Users can then
click on the field to automaticaly launch their emall program and send an email to that address

O Humber Allowes Lsers to enter any number . Leading zeros are removed.

C' Percent Alows users to enter a percentage number, for example, 10 and automatically adds the percent sign to the number.

C' Phone Alows users to enter any phone number. Automatically formats it as & phone number.

C\ Picklist Alowes users to select & value from a list you define.

[@TF Jadist (Multi-Select) Alloves users to select multiple values from a list you define.

G\ Text Alloves users to enter any combination of letters and numbers.

(_JTER Area Aloves users to enter wp to 255 characters on separate lines.

C\ Text Area (Long) Mloves users to enter up to 32000 characters on separate lines.

C\ URL Bllovws uzers ta entefamypwalid wehsite address . \When users click on the field, the URL will open in & separate hrowser window:
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In the page that is displayed:

Field Label I WSpasS

Flease enter the maximum lenath for a text field below.

Length | a0
Field Hame | WSpAsS
Description

Requred [ Always require a value in this field in orderto save a record
Unique [] Do not allow duplicate values
Treat"ABC" and "abc" as duplicate values (case insensitive)
Treat"ABC" and "abc" as differentwalues (case sensitive)
External ID [] Setthis field asthe unigue record identifier from an external system
Restricted Field [ Only allow users with Manage Users permission to editthis field

Value  Show Formula Editor

Use formula syntas: e.g., Textin double quotes: "hello", Mumber: 25, Percent as decimal: 0.10, Date
expression: Todaw+ 7

In the screen displayed, enter the following details:

 Enter wspass against Field Label
= Specify Length as 80.

Click Next. In the next page, click Save.
After creating the new user custom fields, go to the personal information page.
In the Personal Information page, click Edit.
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Porsonal Botup

O My Parsonal kfamation
Farsanal information
Change My Password
My Geoups
Change My Display
Grant Login Access
Calandar Sharing

& Emal

® Mobde Uzers

@ Impon

B Deskiop kegralen

App Selup

& Customszy

B Build
Custom Apps
Cugtom Cbjects
Custam Tabs
Custam S-Controls

@ Exchange

@ frtograle

administration Setup
@ Manage Usrs

B Company Profle

B Secuity Controls.

& Diata Managemsnt

User Ldit

Buppart Bupport

e
] | - e rormaton J
Fustiame  Support Tole
Last Hame [mpun Profile  Soliben Managor
i) [-jiswpuu Active ¥
st | sppon@mcamyany o ket Uoas
Ussrmame  SURPOCERTCGMEay CoMm e User
Thle  Suppon Sales Arymbere User
Conpany  Pandora Hatworks, Inc Accensibany Mods [
Vapartmiar ) Ao Forseasting o
) e
Mobie.
tmat incoding | Ganaral LIS & Westem Eumps (S0.0853-1, ISCLLATIN} =
[y r——

Starl of day ['G«GOJ\M -
oot day | 1100 M >

Hailing Address

steet

Additinnal Infarmatic-
wass  17Mons
Jesueer | suppon@warldsrna co

Locals Settings

Tume Zone | (GMT8.00) Pacibe Dayhght Tine (Amesicaflos_Angsles) v
vocate | Englich (United States) |
Language | English v

Salestoroe Nowslottor Settings
] Receivs the Galesforce newsletier

Lsave [ cancel |

= Inthe wspass field, enter your WorldSmart password.

= Inthe wsuser field, enter your user name.

« Click Save.

Creating WorldSmart Tabs in Salesforce

To perform this integration, at various places you need to enter URLSs in specific fields in your

Salesforce dashboard.

Getting Started

Click Setup from the main Salesforce page.

From the page displayed:

Click Build -> Custom Tabs and click the New button against Web Tabs.
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All Custom Tabs

Personal Setup

B My Personal Information

Fesonal Information You can create new custom tabs to extend Salesforce functionality or to build ne
Change My Passward

hly Groups Custom Object Tabs look and aehave like the stancard tabs provided with Salasf:
Change by Display wri o o,

Grant Login Access
Caendar Sharing

Emai Custom Object Tabs Wihat Iz This?
B Mobile Users
& [mport Mo Custon Ohject Tabs have been defined

& Desktop Integration

A Setu L |
Elly:stumizlz Weh-Tabs | witiat Is This?
e Mo Weh Tabs have been defined /
Home
B Accivities
Camnpaigns
Leads

B Aczounts
Contacts
Oppottunities
® Farecasts
B Cazes
B SefService
® Coatracts
B Soutions
® Products
H Aszets
i Ligars
B W orkflow
Reaorts
Uszar Interface
B2 Build
Custom Apps

fols

LI e

Select Full page width and click Next.
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Step 10f 5

Step 1. Choose Tab Layout
Choose the page layout of the web tab you wish to create.

= Full page width
Full page stvle gives vou maximurm screen real estate

Bylesfome B e manelfoOr the content you embed in the Salesforce window

V ;,
i

(12 colimns with Salesforce sidebar
2 column style provides useful Salesfarce functions,

Bylefone o= e omeel ike Search and Recent ltems, on the same page as

S e ”‘;‘1 wour ermedded content.

—=7
= #//A////%

Next

This displays the screen shown below:

New Web Tab

Step 2. Define Content and Display Properties

Fill in information about the web tab.

Tab Content Definition
Choase how the tab content will be defined.
Tab Type | URL v

Display Properties

TabLavel |voicemal  |@
rbswie ||« EETENEEEENC @
Comentframe |gop (@

Height {pixel:

Splash Page
(Optonaly Choose a Horre Page Custom Linkto show as a splash page the firsttime your users click on this -ah.

Custom Link
Description
Uescription WorldSmart Yoicemail Tab

ferevious i vexe [ vencet |
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Enter the following details:
e Select URL from the Tab type drop down list.
= Enter Voicemail in the Tab Label field.
= Select the Phone style or any other style from the options displayed.
* Click Next.

The following page is displayed:

Step 3. Enter the URL Details Step 3 of 5

Enter the web page address in the Link URL field. You can enter a simple URL just as it appears in the browser address bar, or you can use one or more merge fields
to ingert organization-specific data from Salesforce into URL paramelers.
Examples: Simple hitp:hewan. google.com

\With Merge Field  hitpihwnean google comisearch?o={10rg_Kame?}

Availabile Werge Fields
Selact Field Type Select Fiald Caopy Merge Field Value
User Fields V'”wsuser VH{IUser_wsuser}

Copy and paste the merge field value into your ternplate below.

Button or Link URL [STEVRVIS e

| =Required Informaton

hitpsicentralwsphbx com/SfarcePageslLoginSenletvaice jsp?UserName={l
User_ws_useramel&Password={IUser_ws_password)

Encoding | Unicode (UTF-6) v

[oeeuious | [Seer ]| J] concel |

e Select User Fields from the select field type drop-down list.
= Select wsuser from the Select Field drop-down list.

= Inthe URL field, enter the following URL:

https://central.wspbx.com/SforcePages/LoginServletVoice.jsp?UserName={!User.wsuser__c}&Pa
ssword={!User.wspass__ c}

e Click Next and Save

Step 4. Add to Custom Apps Step 4 of 4

Choose the custorn apps for which the new custam tab will be available. You may also examine
or alter the visibility of tabs rom the detail and edit pages of each Custom App.

Custom App Inchude Tab
Sales
Senice & Support

Append tah to users' exisiing personal customizations

[previous |[Sove | R concel |
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Repeat the steps explained above to create the Routing Plans and WS Settings tabs.
WS-Settings tab link

For WS-Settings tab, enter the following URL:

https://central.wspbx.com/SforcePages/LoginServletSetting.jsp?UserName={!User.wsuser__ c}&Passwor
d={'User.wspass__c}

Routing Plans tab link
Enter the following URL in this field:

https://central.wspbx.com/SforcePages/LoginServletRouting.jsp?UserName={!User.wsuser__ c}&Passwor
d={'User.wspass__c}

Note: These user fields and web tabs will automatically get displayed to all the users in your account as
long as they have been created by the administrator. A regular user only needs to add their WorldSmart
username and password to their personal profile.

Click to Dial (CTD) from Salesforce
Click to Dial is a feature with which you can make calls with a single click from your Salesforce
Dashboard. You can configure to make calls to three phone numbers (WorldSmart extension, a home

phone or a mobile phone) for each of your contacts in salesforce. You can also choose from where your
call should be made. WorldSmart provides four options:

* WorldSmart SoftPhone
< [P Phonel

e IP Phone 2

* User Phone Number

All you need to do is to activate by making some changes to your Salesforce setup. To do this, follow the
instructions given below:

e Log into your Salesforce account
< Onthe home page, click the Setup link towards the top right of the page

CSetup heip Logout (39 €XChange arkeing |

POWERED BY SALESFORCE.COM

Under the AppSetup link Customize-->Contacts and click the Fields link.
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App Setup

B Customize
E Tab Marmes
Haorme
E Activities
Campaigns
Leads
B Accounts
2 Contacts
Fields
FPage Layouts
Search Layouts
Custom Links
Record Types
Opportunities
Forecasts

This displays the Contact Fields page. Click the New button located next to the Contact Custom Fields &
Relationships tab on the lower side of the page:

= —————x i _
Contact Custom Fields & Relationships _'Wl"ﬁ_ﬁ!‘_?-.?—.} ppendencies
Action Field Lahel [Data Type
Edit | Del Call with YWorldSmart Formula (Text)
Edit | Del Languades Text{1 00}
Eidit |Del | Beplace Level Picklist

- 4

In the Contact New Custom Field page: Step 1 page, click the radio button against Picklist and click Next
as shown below:

(®) Picklist Allowys users to select a value from a list you define.

In the "Contact New Custom Field: Step 2" page,
--Enter "Call Contact with" in the Field Name,

--Enter "WorldSmart Softphone, WorldSmart IP Phone 1, WorldSmart IP Phone 2 and User Phone
No. in the text field below the Field Label as shown below:
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Step 2. Enter the details e

Field Label | Call h

Below is alist of picklist values. Click Editto change the name ofthe value or make it the default value.

Picklist values

Action Values Default Modified By

Edit | Del WarldSmart Softphane v Raju TL N, 31/05/2008 08:51

Edit | Del WarldSmart [P Phone 1 RaluTL N, 31/05(2006 03:51

Edit | Del WwiorldSmart IP Phone 2 Raju TL N, 31/05/2008 08:45

Edit | Del UserPhaone Ma. BajuTL M, 12/12/2006 12:28
Description

[6hne Type of this ieki [ Svee ] next |

--Check the box against Use first value as default value and click Next. In the Contact New
Custom Field: Step 3 page, Click Next as shown below:

Label  Call Contact with
Data Type  Picklist

Fheld Hanve  Call_Contacl_with

Dezeriplion

Selact tha profiles to which you want 1o grant edit access o this field via fisld-level security. The field will be hidden fram all profiles
ifyou do not add it to field-leved security,

Fiekl.Level Secority for Profile viside [+ Read-Only [
Coniract Manager El
Custom: Marketing Profile = O
Cusiom: Sales Profile = Fl
Custom: Support Profila =l
Marketing User &) El
Read Only O
Solution Manager El
Standard User &) El
Syslem Administrator O

| cancal |

E
g

In the Contact New Custom Field: Step 4 page, click Save as shown below:
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s pst e oo S|
Pravenus | hava & ben | bove QY Cascsl |

Labed  Call Contact with
Duta Trpe  Prickiisl

Fiehl llavee  Call_Conbaci_with
[EERITE Sy

Salact 8 page laveuis Malsoduld inclugde ihie fiekd The fedd wil De sdoed a5 18 351 fetd in e Srst 2-colurmn SBCHON of PeEe
pape layouls. The fisld will nal appear on any pages you do not sefact a layout

To change tha lzcatan of this fiskd on e page, you'wil need [ cuslomios [he g |

[ Bkl Fiokd Page Loyoan Manee
Contact (Maketng) Layoul
= Corkact (Sakes) Laysul
= Cartact [Puppord) Lepaut
= Cortact Layout

‘Whan dnished, click Save & Now to creabs more cesstom felds, of chck Sawe of you are dana
cy prremfen] e

This will take you to the contacts page. Scroll down and click New located next to the Contact Custom
Fields & Relationships tab on the lower side of the page:

Contact Custom Fields &
Relationships

Field Dependencies

Contact Custom Fislds & Relationstips Help

In the Contact New Custom Field: Step 1 page, select the radio button against Formula and click Next.

@Fnrlmla A resscl-onby Bl thal derrees B2 vabus from 8 formuls expression you delins. The formals Tisld
I updaied when any of the source fiekd: change.
Example: | Expecied Revenue = [Amount ] * (Frobakdty |

In the Contact New Custom Field: Step 2 page, enter Select Number to Dial in Field name, select the
radio button against Text and click Next.

Fiebd Labied ]Snl!:l Mumber 1o Deal Fiedd Blime [Sﬂn_ﬂumul_ln_ﬂui (i ]
(3 Nores Sebected Selecd one of B daks Types Dk
Cu’.uu-m-, Calculals & dolar of 0w Havency aTounl ahd aulomslicaly b the Sed 52 & cuFeny
ot

Exorple | Orozs Matgn = Amount - Woed o)

ine Calcuiabs § date, for swample, by siding o sublraciing days bo other dates
Exmrple | Rermirder Dale s POoseDsle)- T

() Dl Tirpen Caicuinbs u dalatime, for scsmpls, by nckding m number of hours o deys Soarofter

Antrfre
Exargte bl = W) =1

3 Doy Coleulals i Nurfers vk
Ecorpler |Fafeerdsd = 1£° [Caita )« 12
) Percent Cricuiste & pErCant BT Suomaticealy add Tre [-rcent Sign 10 e mumbes.
Esmmpier | Dincount = (fllacunt ] - [Tascounted_Amount o) F LAmoni )
(&) Tem Crastes & tex1 shing, for exempls, by concatenating oitwr jand fiskds

Exnrpie: | Full Hame = (LactMare |87, " & [(Fratiane |

[srestoes | et | [ Core |

In the Contact New Custom Field: Step 3 page, Select Advanced Formula Tab and enter the following
URL.

HYPERLINK("callto://"&Phone&"/"& 1d&"/"& CASE( Call_Contact_with__c ,"WorldSmart
Softphone”, "#1", "WorldSmart IP Phone 1", "#2", "WorldSmart IP Phone2","#3","User
Phone No.","#4" "#1") , IMAGE("https://central.wspbx.com/webimages/sfpstn.gif",
"Click to call Phone with the selected WorldSmart Phone.")," self") & " " &
HYPERLINK("callto://"&HomePhone&
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""& 1d&"/"& CASE( Call_Contact_with__c¢ ,"WorldSmart Softphone", "#1", "WorldSmart

IP Phone 1", "#2","WorldSmart IP Phone 2","#3","User Phone No.","#4" ,"#1") ,
IMAGE(("https://central.wspbx.com/webimages/home-ph.gif",

"Click to call Home Phone with the selected WorldSmart Phone." )," self)&" " &
HYPERLINK("callto://"& MobilePhone & "/"& 1d&"/"& CASE( Call_Contact_with__c ,"WorldSmart
Softphone”, "#1","WorldSmart IP Phone 1", "#2", "WorldSmart IP Phone 2","#3","User

Phone No.","#4" "#1") , IMAGE("https://central.wspbx.com/webimages/sfmobile.gif",

"Click to call Mobile Phone with the selected WorldSmart Phone." ),"_self")

Simple Formula H Sdvanced Fl:nrmula_ l o

Select Field Cperators

-- Select fields to add to formula -- w | ..
Call Contact on (Text) = "
|HYPERLIMEM callto i &fIPhone le" M & {Id 18" & CASE( (] |

|Call_Contact_with__ct "worldSmart Sofiphone”, "#1", "WorldSmart IP Phone

{17, 20 ordSmart 1P Phone 2'"#3" "User Phone Mo'"#£4" "#1 | IMAGE

| hitp sy wiorldsmantcentral. comiwebimagessiafpstngif’, "Click to call Phone with the
iselected WarldSmart Phone " ) &"" & HYPERLIME calltosM & IHomeP hane & "M & {Hd}
[&' & CASEL{ICAl_Contatt_with__c} "WorldSmart Sofiphone”, "#1°, "WorldSmart IP
|Phane 1", "#2" "WorldSmart IP Phone 2" "#3" "User Phone Mo""#4" "#1" | IMAGE

| P hittpitaseewearld smartcentral comtwebimage sihome-ph.gif, "Clickto call Home Fhone
iwyith the selected WorldSmarnt Phone " D&" " & HYPERLIMNKM  calltoif & {IMabilePhorne}

AR RN G SO T s sk g ikl L el T, ok

Mo errars found (Compiled size: 1,654 characters)

v

(L=
N

Click Validate Syntax, and then click Next. Click Next and Save in the next two steps.
For the contacts that already exist, the Call Contact With field is blank. Clicking on any of the phones will
by default call from the WorldSmart softphone. To change the default phone to call from:

--Click the Contacts tab.
-- Select the user. This will take you to the Contact Details page.
--Click the Edit tab and select the desired phone from which the call should go.

For new contacts, WorldSmart Softphone is set as the default phone to call from. Should you wish to
change it, select the desired phone from the drop down list in the new contacts page and click Save.
Your single click dialing setup for Salesforce is now complete. Go to the Contacts tab, and view details of
any

of your contacts. You will see the Call Contact with link as shown below:

WORLDSMART




Contact

Vijay

Customize Page | Help for this

Contact Detail

Conmtacl Owner
Hame

Account

Title
Nepartmcnt
Birthdate
Reporte To
Lead Source
Call Comtact on

Call Contact wilh
Mailing Addresx

Languages
Created Dy

Nescription

Balu T LM [Change] Phione
Wijay Home Phione
sForce Blabsile
Warldsmart Other Phone
Sales Fax
09M 19745 Email
Blitesh LM ey S haet Assistant
ek Aest. Phone
= e AN

Llzar Phone Mo,

The Landmark @ Cine Market

San Francisco, 5A 84087
L=

Other Addrexs

Leuvel

FajuTL K, 0%08/2006 0957 Lasi Modified By

01191 3441226204
011919825522946
01191982355220946

EajuTLk 12122006 12:36

Clicking on the image will automatically call the number associated with this contact.
To call from User Phone number using the Click to Dial option in Salesforce, you need to specify the
number in the WorldSmart Messenger Salesforce Preferences.
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WorldSmart Preferences @

| Salesforce
General
Connection Salesforce
|SIP Sethirgs
Audin Setings ¥ Enable Salesforce Inegration.
{AocezshduDesk
e kel dzer Marmne ; |3ally@mycgmpghy_cc.m
WhorldSrnart [k
'ahioo 1k
MSH M Fazsword : 1“
AOL M
b v Remember 5alesforcs User Mame and Pazswerd

|"Web Integration
Dutlook Integration
Web Conerencing
Report a Problem

Jzer Phone Mo,

Phorne Number ; |41 h3462481

Wwhhat i His?

WorldSmart 3.9.4.1

| k. | Cancel Help

On the Salesforce preferences page, enter the following details:

e Check the box against Enable Salesforce Integration.

= Enter your user name (a valid email ID) and Password associated with that email.
« If you wish the system to remember the user name and password, check the box.
= Enter the phone number from which you want to call the calls.

e Click OK.
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Incoming Call Pop-up Screen

When you receive a call on the Salesforce enabled Messenger, the number from which the call has come
in is searched and displayed with details of the contact, as shown below:

lesforcesfa set- i Losou 5/ T

My WorldSmart  view  Help

m Leads .: Acocounts | Contacts  Opportunities | Reports | Dashboards ;' Documents | k|

- O
PR

-

of B W orldSmart[0Online] el
Brought to you by @ Search Results w CollRagues T
W amonala
¥ hani
.)cxch Search for keywords: There are no matching: Contacts, Lea v et
)]_ ar].ge w Search. Carnpaighs, Contracts, Ascets, Tasks ¢ ¥ nilesh
Users  ramakanth
: i : rid e k'L 2
\_](,:‘. L;| '._IPL‘.I HL‘{'\ NVOT l\ Refine your search i I‘kl’l‘ﬂ.lrﬂ’»}'
by
" Accounts
ISeladrch Action Account Name Account Site Phone
icrldSrmart -~ y
i ‘WarldSmart - WORLDSMART
m Advanced Search... Lt T LGRS s S
— R P
_ | ¥ Call Connacted.
Create Search for keywords: Thete are no matching: Contacts, Leaes=f| | Ragistared. L
1New __‘_J ]Worldsmart m Campaigns, Contracts, Assets, Tasks and | - - LA
o Users kSIS
Refine your search
Recent Items
& WorldSmart WORLDSMART

W Recvcle Bin

Haome | Leads | Accounts | Contacts | Opporduniies | Reparts | Dashboards | Documen

Capyright @ 2000-2008 salesforce.com, inc. Al rights reserved. | Brivacy Statement | Security Stateme WorldSmart (+1 3008C50558)
o Actepl
& Reject
F Forward

\Done

Logging Calls in Salesforce

When Salesforce enabled Messenger ends a call:
With outbound calls, Log a call screen is displayed when calls are made from:

e |P Phone 1l
e |P Phone?2
e User Phone Number

User phone number is the PSTN phone number specified earlier in this setup.

Log a Call page is opened in the default browser as shown below. This screen lets you log the call into
Sales-force as an event conveniently.
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@alegf)rcesfa
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