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INTRODUCTION  

Intercom is one of the programmable keys available on your Snom 360 phone that has auto receive 
and speed dialing options. This feature is handy in an office environment for quick access to 
operators and secretaries. To enable this intercom feature on your Snom phone you need to follow 
the given steps. 

ENABLING INTERCOM  

To enable this feature log into the interface of the phone, and from the home page click on Function 
keys under SET UP as shown below. 

 

This will take you to a page where you can configure according to your choice. On the page go to the 
second set of keys classified under the head Context, Type, and Number. 
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From the keys under Context choose the one which you prefer to set for intercom and choose your 
preferred outgoing identity as shown in the figure above. (john-worksmart-com@p8.wspbx.com). from 
the drop down menu under Type, choose Intercom as the option. Under the Number option enter the 
number or SIP of the other user to whom you want the connection to be enabled. Once this is done 
click on the Save button to save the changes.  

FUNCTIONS   

1. Pressing on P1 during idle state automatically dials the set number or SIP and the call is auto 
received on the other end. 

2. You can transfer incoming calls to the intercom set number or SIP by pressing on P1 key 
when the call is in the ringing state.  

LIMITATIONS  

1. If the set number on the other end is not a Snom phone, the call that you make might not be 
auto received.  

2. Once an intercom call is established it cannot be transferred.  
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