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Introduction

WorldSmart Mail is a web hosting solution integrated in to the WorldSmart system to provide customers a
premium email service without the overhead of running a dedicated server. WS mail is a web-based
application that allows customers to access their mailbox including e-mail folders, contacts, calendar,
tasks, and public folders via any internet-enabled computer using any web browser.

Getting Started with WS Mail

A new tab “Email” is displayed on the user dashboard. When users try to access the Emails tab with the
administrator setting up their email address, a notice displays informing users that their email has not
been set up yet.

If the email address for the user is configured, the following page displays on clicking the Email tab on the
personal dashboard:

Manage Emails
Email Accounts

Primary Email Account smith@rnycornpany.com Login

Distribution Email Addresses
marketing@mycompany.com
bizdev@mycompany.com

alias Email Ids
smith@worldsmart.com
smith@localhast.com
smith@abc.com

Associated Email Ids

caroline@mycompany.com Login

Manage Email Interface
O Ajax
@ advanced (IE A+)

Save

e Email Accounts: This section displays the primary email address under which the user is
registered for WS Mail.

A login button is provided in this section through which the users can access their email box.
Clicking the Login button will display the Inbox of the user in WorldSmart Web Client

e Distribution Email Addresses: This section displays the user groups or distribution lists that the
user is part of

e Alias Email IDs: This section displays the Alias Email addresses provided for the user

e Associated Email IDs: This section displays the email address of any non-WorldSmart Email
only user associated to the user.

If there are any Email only email addresses associated with the user, the user can access the
mailbox of the email users by clicking the Login button provided in this section.
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e Manage Email Interface: Based on their preference users can specify which interface they would
be working on

Accessing Email

A user can access the email in different ways:

From User Dashboard = under the Email tab

Settings Voicemail Email

Welcome surya@saasone Moderator Settings | Signout

Manage Emails
Email Accounts

Primary Email Account smith@rmycompany, com Login

Distribution Email Addresses
marketing@mycompany.com
bizdev@rnycompany.com

Alias Email Ids
smith@worldsmart.com
smith@localhost.com
smith@abc,com

Associated Email Ids
caroline@mycompany.conm Login
Manage Email Interface
O Ajax
® advanced (IE 6+

Save
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From IM Client - Tool-bar

¥ mobilecall@saasone

My WorldSmart  Wiew  Help

2y (0D % V|
LR WorldSmart[Online]

w Colleagues
Y mobilzcal
f Support

sERCAK AN

¥ T'm Available er 3.8.20.0

Clicking the Email icon will open the WorldSmart Web Client or the Desktop Client as specified in their
user's Email Settings.

Please note: The number on the Email icon indicates the number of unread/new mails in the user’s
mailbox.
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To send an email to a contact in the IM Client, select and right-click the user as displayed in the following
image:

;'F" mobhbilecall@saasone |Z| |E| E|

My ‘WorldSmark  Miew  Help
"' .i' 4 SMS L"

= WorldSmart[Online]
= Colleagues

/ m Send a Message

b Suppy Send a File, ..
Send M3

1]

I
l:;“

Send Email
Zall

Message Archive

Wiew Dekails

Qv |v]|al

# I'm &wvailable Yer 3.8.20.0

This will open the ‘Compose Mail’ page of the WorldSmart Web Client or Desktop Client as set by the
user under Email Settings.
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WorldSmart users can also send an email to a buddy while chatting on the IM as shown in the following
image:

# mobilecall@saasone with mobilecall@saasone
File Edit Wiew Push Show Collaboration Window  Help

L@ L-_-J I@ '\B i*} l;} 2N "!;H;I"Il:l"

'mubilecall@saasune 00:00:27

Clicking on the Email icon on the IM collaboration window will open ‘Compose Mail' page of the
WorldSmart Web Client or Desktop Client as set by the user under Email Settings
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From Web browser - http://central.wspbx.com/webmail (Not Active yet)

— =
WORLDSMART | ———
A
Login Details
Usermame
Password
Interface  Advanced (IE/FF)

—

[?] Fargotyour passward

e Users can directly log in to their mailbox by entering their Username and Password
Important:

WS Mail accounts can be configured on desktop clients like MS-Outlook, and so on.
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Email Settings

To set email preferences, WorldSmart users can click My WorldSmart>>Preferences>>Email Settings
from the IM Client.

This displays a page similar to the following image:

WorldSmart Preferences g|

General Email Settings

Connechion
SIP Settings

Audio Settings
Call Status {* a/orldSmart 'Web Client

|nterface

Select Default Email

AocezshtyDesk
wforklet " Simple [fjax Browser)
:‘;‘ﬁ?j{;ﬂ’”” (~ AdvancedlE/FF)

MSH M

A0L 1M " Desktop Client
Salesforce
Outlook, Integration
‘wieh Conferencing

Email 5 ettings

Report a Problem

YWorldSmart 3.8.20.0

] Cancel Help

Users can set their default email from this section. Bases on their preferences, users can set their default
email to:

e WorldSmart Web client

e Desktop Client (such as MS Outlook)
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Moderator Settings

If a user is set as a moderator for a particular distribution list, the user will have administrative privileges
to manage the group/distribution list from the personal dashboard. To manage a group, click the
Moderator Settings link under Emails tab as shown in the following image:

Moderator Settings = Signout

Welcome surya@saasone

Distribution List

S.MNo Distribution Mame Mo of Users Edit

1 marketing@mycompany.com 4 @’
e The page displays all Distribution lists for which the user is the moderator
As moderator, the user will have the privilege to edit the group by clicking the Edit link for each group.

On clicking the Edit icon, the following page displays:

Create new Distribation List BACK
* Primary Distribution Mame: @ Ay Company, com
|* Chaose Moderatar: [ surya@dmk.com |
* Choose Email Sccounts: ja\.fa@',.ﬂmk.cum [ ] — p‘bx@dmi{_com
bhnb@dmk.com | [_Add 2]
hgjfiEdmk.com [ |dev@dmkrcom
[« Delete | |surya@dmkoom
|devi@dmbk.com .
+ 400 Mo aliases defined. To create alias mail account For the User click on above add butkan,

Email Aliases:

¥ Save |

From this page, the moderator can:
e Add and remove individual emails accounts from the distribution
Please note: The moderator cannot add or remove groups the distribution list

e Enter Email aliases for the distribution list by clicking the Add button + #DD
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WorldSmart (@mail) Web Client

If the user sets the Email Preference as web client, it pops-up a new browser with the user mail box as
shown below:

File Edit Tools Message Misw  Preferences  Help Sign Quk =5

! Receive (-] (=) 3 T, - &
[ A | sml= = 8N [

Mailboxes 1] Subject Fram Date Size
WS - Mail [ Mail delivery failed: returning message to sender Mail Delivery System <Mailer-Da... Fri 9/01/09 7:18 AM 39K
[*< Mail delivery failed: returning message to sender Mail Delivery System <Mailer-Da... Fri 9/01/09 7:18 AM 39K
B Folders [ test eye "Surya" <surya@panterranetworks.com>  Fri 5/01/09 7:10 4M 44K
E hello "Surya" <surya@panterranetworks,com>  Fri 9/01/09 655 aM SEK
b_ hella "Surya" <surya@panterranetworks.com>=  Fri 9/01/09 6:27 AM 58K
¢ Trash b‘ IMew Inwikation From Saritha Outlook, "Saritha Keshamoni® <sartha@panterra...  Fri 5/01/09 Z:01 &M 34K
& b_ This is a test calendar event From webrmail Saritha Keshamoni <sarithai@eyevaip.c Fri 3/01/09 12:08 AM 31K
Sent [ Mesw calendar for 10th mail "Saritha Keshamoni” <saritha@panterra Thu 8/0Lj0% 358 &M 39K
Drafts b_ Hello All Saritha Keshamoni <saritha@eyevoip.c Thu 8/01/09 312 AM 1.2K
&7 spam [ Welcome bo your new Account Surya Marayana Konala <surya@eyevoi Thu 8/01j09 3:03 &M 12.8K
Personal
B Utilities
Contacts

Address Book Empty

Detailed help document on the user email features is available from the following link:

http://mail.eyevoip.com/mail

Login with the following details:

e username: surya

domain: eyevoip.com
e password: surya

Select the Interface as Advanced

Please click on the Help link in the Menu bar
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