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SUPPORTED IP PHONES & ATAs

Aastra

6730i IP Phone

6731i IP Phone
2

6739i IP Phone
2

6753i IP Phone2

6755i IP Phone
2

6757i  IP Phone
2

6757i  CT Desktop/Wireless IP Phone
2

Cisco/Linksys

PAP2T ATA

SPA-501G IP Phone (firmware versions up to 7.4.3)
2

SPA-502G IP Phone (firmware versions up to 7.4.3)
2

SPA-504G IP Phone (firmware versions up to 7.4.3)2

SPA-508G IP Phone (firmware versions up to 7.4.3)
2

SPA-509G IP Phone (firmware versions up to 7.4.3)2

SPA-525G/525G2 IP Phones (firmware versions up to 7.4.3)2

Polycom

SoundPoint IP 321 IP Phone1,2

SoundPoint IP 331 IP Phone1,2

SoundPoint IP 335 IP Phone2

SoundPoint IP 450 IP Phone1,2

SoundPoint IP 550 IP Phone1,2

SoundPoint IP 650 IP Phone (with or without Expansion Module)2

SoundPoint IP 670 IP Phone1,2

SoundStation IP 5000 Conference IP Phone3

Snom

300 IP Phone2

320 IP Phone2

360 IP Phone2

820 IP Phone2

870 IP Phone2

M9 Cordless IP Phone

Notes

"Supported" hardware refers to third party hardware that has been evaluated in compatibility labs. Each device that we evaluate is run through 

exhaustive tests to determine compatibility with our system. Due to testing and experience with these devices, we're able to assist with 

installation and configuration.

"Compatible" hardware includes devices known to work with our product but that either we have not tested for full compatibility or when 

tested, met most but not all of our requirements.

 - 1 BLA (Bridged Line Appearance) functionality supported

 - 2 IEEE 802.3af Power-over-Ethernet supported

 - 3 Non-standard Power-over-Ethernet options available
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COMPATIBLE IP PHONES & ATAs

CyberData

Paging Zone Controller with 4-port Audio
2

Grandstream

GXP-2000 IP Phone
2

GXP-2020 IP Phone
2

Panasonic

KX-TGP500 DECT Wireless IP Phone System

Polycom

KIRK DECT Wireless Server 300 (with any Polycom KIRK wireless handset)

SoundStation IP 6000 Conference IP Phone
2

SoundStation IP 7000 Conference IP Phone
2

Notes

"Supported" hardware refers to third party hardware that has been evaluated in compatibility labs. Each device that we evaluate is run through 

exhaustive tests to determine compatibility with our system. Due to testing and experience with these devices, we're able to assist with 

installation and configuration.

"Compatible" hardware includes devices known to work with our product but that either we have not tested for full compatibility or when 

tested, met most but not all of our requirements.

 - 1 BLA (Bridged Line Appearance) functionality supported

 - 2 IEEE 802.3af Power-over-Ethernet supported

 - 3 Non-standard Power-over-Ethernet options available
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SUPPORTED ROUTERS

Edgewater Networks

EdgeMarc 200 Series (Router Mode only - ALG mode not currently supported)

EdgeMarc 250 Series (Router Mode only - ALG mode not currently supported)

EdgeMarc 4500 Series (Router Mode only - ALG mode not currently supported)*

EdgeMarc 4550 Series (Router Mode only - ALG mode not currently supported)

Sonicwall

NSA 240 (SonicOS Enhanced 5.2+)

NSA 2400 (SonicOS Enhanced 5.2+)

NSA 3500 (SonicOS Enhanced 5.2+)

NSA 4500 (SonicOS Enhanced 5.2+)

NSA 5000 (SonicOS Enhanced 5.2+)

TZ-100/TZ-100 Wireless-N (SonicOS Enhanced 5.3+)

TZ-200/TZ-200 Wireless-N (SonicOS Enhanced 5.3+)

TZ-180 (SonicOS Enhanced 4.0+)*

TZ-190 (SonicOS Enhanced 4.0+)*

COMPATIBLE ROUTERS

Cisco/Linksys

E2000 Dual-Band Wireless

E2500 Dual-Band N Wireless

E3000 Dual-Band N Wireless

E3200 Dual-Band N Wireless

E4200 Dual-Band N Wireless

SR520 Series

Notes

If not on our supported or compatible lists, the following are general guidelines for routers:

 - QoS capable (prioritizes voice over data)

 - Stateful Packet Inspection (SPI) can be disabled

 - Application Layer Gateway (ALG) can be disabled

 - If using NAT, the translation table TTL for UDP is over 15 minutes.

 - UPnP is not available or can be disabled

 - Web interface for remote configuration preferred 

 - The following ports are not blocked or can be unblocked: 

    5060-5070 (UDP), 5190 (UDP),  38000-48000 (UDP)

    or allow SIP/RTP traffic by source/destination IP address range: 208.77.4.0-208.77.7.255
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LEGACY IP PHONES & ATAs

Cisco/Linksys

7940 IP Phone

7960 IP Phone

SPA-841 IP Phone

SPA-921 IP Phone

SPA-922 IP Phone

SPA-941 IP Phone

SPA-942 IP Phone

SPA-2102 ATA

SPA-3102 ATA

LG/Nortel

6804 IP Phone

6812 IP Phone

6830 IP Phone

Polycom

SoundPoint IP 301 IP Phone

SoundPoint IP 320 IP Phone

SoundPoint IP 330 IP Phone

SoundPoint IP 430 IP Phone

SoundPoint IP 501 IP Phone

SoundPoint IP 600 IP Phone

SoundPoint IP 601 IP Phone (with or without Expansion Module)

SoundStation IP 4000 Conference IP Phone

Snom

190 IP Phone

M3 Cordless IP Phone

LEGACY ROUTERS
Edgewater Networks

EdgeMarc 4500 Series (Router Mode only - ALG mode not currently supported)

Sonicwall

Pro 3060 (SonicOS Enhanced 4.0+)

Pro 4060 (SonicOS Enhanced 4.0+)

Pro 4100 (SonicOS Enhanced 4.0+)

Pro 5060 (SonicOS Enhanced 4.0+)

TZ-180 (SonicOS Enhanced 4.0+)

TZ-190 (SonicOS Enhanced 4.0+)

Cisco/Linksys

1800 Series

2600 Series

3600 Series

3800 Series

Notes

"Legacy" hardware refers to third party hardware that we have supported in the past, but has either been discontinued by the manufacturer or 

has failed to provide adequate feature sets as VoIP functionality has evolved. In some cases, we can assist with basic configuration, but due to 

the lack of support from the manufacturer for hardware issues and software features, our ability to troubleshoot is limited.


